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MIN BAHADUR BHANDARI

STAR OF THE STAR 2017

His persistent efforts to perform his work with conviction and commitment and journey towards
Excellence has made this Star to shine. Min Bahadur Bhandari — Waiter Received the STAR OF THE
STAR AWARD FOR THE YEAR 2017 for his outstanding leadership qualities, continuous
commitment and pursuit towards excellence

Congratulations !!! - Min Bahadur Bhandar
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THE 12TH MIDDLE EAST SERVICE EXCELLENCE AWARD

EMIRATES ENVIRONMENTAL GROUP AWARD

=

CELEGRATING A LASTING LEGACY

JIC’s first award of the year “The 12th Middle East Customer
Service Excellence Award” under the Hospitality Sector was
presented by Mr. Akima Umezawa, Consul General of Japan in
Dubai to Mr. Jotham Thommy, Exe Assistant to MD in a grand

ceremony held at Burj Al Arab, Dubai on 30/1/18.

Emirates Environmental Group hosted an Annual
Gala Dinner for their members, partners and
sponsors to acknowledge the commitment and
support for being pro-actively engaged with them in
the past year and has provided them the much
needed support.

Our continuous support in the year 2017 was
recognised and we were awarded the appreciation

award

GOLDEN PEACOCK GLOBAL AWARD FOR CORPORATE SOCIAL RESPONSIBILITY 2017
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We were awarded the prestigious
Golden Peacock Global Award for
Corporate Social Responsibility for
demonstrating outstanding CSR
leadership and commitment towards
sustainability in the Areas of Social,
Economic, Environmental and Civic
Responsibility along with human and
Labor right practices.

This award was presented by Hon'ble
Justice M.N Venkatachallah Former
chief Justice of India, Justice Jayant
Patel Former Judge High court of
Karnataka and Lt. Gen. J.S. Ahluwalia,
PVSM (retd), President, Institute of
Directors, to Mr. Robby Thommy,
Managing Director, in a magnificent
celebration on 9th Feb 18 at Hotel
Lalit Ashok, Bengalure, India.

MESSAGE FROM THE MANAGEMENT
/-

Last quarter was absolutely fantastic and exciting, as "/

we achieved three most prestigious, globally recognized Robl)]g]m,'l;l}gg:::y

Dear JICites,

It is really a great pleasure to connect with you all once
again through this wonderful platform and bring you
the exciting updates of the Last Quarter.

awards namely

+ Golden Peacock Global Award for Corporate social Responsibility

=« Middle East Customer Excellence Awar

+» Emirates Environmental Group Awards.

JIC was also appreciated and recognized by the Abu Dhabi food control
Authority, OSHAD Division for our commitment towards the Health and

safety campaigns.

These achievements are indeed, true milestones in our journey towards
excellence and sustainability. It is a clear outcome of your dedication and
commitment.

We have also participated in the upcoming cycle of “ Golden Peacock Award
for Business Excellence” and are awaiting our results with fingers crossed.

It's our honor to be part of this great Nation in Marking the “Year of Zayed”
in remembrance of our founding father. We as an organization, commit
ourselves to tolerance and peace while we are part of a multicultural stake
holder environment from different races, religions and cultures without
abandoning its social and cultural identity.

Instilling Sheik Zayed's Values across our organization, we have initiated the
Bio Gas project for our staff from various regions across the globe. First
stage of the implementation is ongoing through our partners in respective
regions.

JIC understands the importance of technological era and its related
automation and hence has kick started various projects in this quarter at the
technology front supporting the operational and support functions of JIC.
We recommend all our stakeholders to make use of this transformation and
be geared for the change, in order to achieve higher heights.

We are awaiting a much more exciting quarter ahead, as we gear up for the
holy month of Ramadan.

We thank all our stakeholders for the support and guidance, in order for us
to strive for higher heights of service excellence. On behalf of JIC
management, we wish you a wonderful quarter ahead with more exciting
news and a holy Ramadan. “Ramadan Kareem” in advance from all of us at
Al Jazeera International Catering LLC !!!
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PRODUCTIVITY

The effectiveness of our employees productive effort is
measured on a monthly basis.

BEST PERFORMANCES
N

BEST INNOVATIVE IDEA

An idea of doing a simple thing in a different way to meet a noticeable need is
Innovation.

These people excelled by scoring cent percent in their
productivity.

Congratulations !!!! Keep up the good work

102%

We at Al Jazeera International Catering facilitate the creative minds to grow. Sohel Rana

the employees are given a platform to share their ideas. These ideas are gathered
and tested for their feasibility to implement in our organization.

These ideas are recognized and rewarded which serves as a motivation to
suggest more ideas.

bl __ One of our employee Jamil’s idea was simple and highly effective. His idea of
: M—“.:.if 2 | 5 | “Soaking Lentils (dal)” for a specific time before cooking yielded a great result.
! @ 1 1 B This idea was appreciated and he was awarded with a cash prize.
4 Suzan Sarker Billal

Waiter

STARS OF THE MONTHS

S 707%
Abdul Motin Shah

Waiter

FEBRUARY



STAFF WELFARE ACTIVITIES




HSET UPDATES

SUSTAINABILITY REPORT

WORLD WATER DAY

World water day was celebrated at JIC
on 22/03/18. A video was shown to the
employees depicting the theme
"NATURE FOR WATER " and an
awareness session was also conducted
on "importance of water conservation."

Satisfied Customer 99.47%
EFST Passed Employees 93.57%
Satisfied Employees 99.26%
Employee Retention 99.01%

Recyclable - Metal/ Tin 1478 Kg
A water service set up as organized at

T2 Block entrance and water was served &
to the clients and guests.

Recyclable - Carton boxes 10078 Kg

Recyclable - Plastics 1080 Kg

Donation Packed Meal 4930 Parcels

EARTH HOUR

Y “ ; We at JIC celebrated Earth hour a Global event on
% 24.03.2018 in acknowledgement of an act that
"E =7 benefits our Planet Earth and also highlighting the
e global threat from the climate change.
' ?) ¥ /f -~ Anawareness session was conducted for the
#' employees on the threats of climate change and
how it is important for environment
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CREATIVITIES

YOU HAVE TO MEASURE EXACTLY 4 LITERS OF WATER, BUT
YOU ONLY HAVE A 3-LITER BOTTLE AND A 5-LITER BOTTLE. HOW DO YOU DO IT?

May

e 7th - World Health Day * 1st - Workers Day e 5th - World Environment Day
* 22nd - World Earth Day e 8th - Red Crescent Day ¢ 14th - Blood Donors Day
® 28th - World Health & Safety Day e 31st - World No Tobacco Day




JIC SPREADS LOVE AND JOY BY PROVIDING VARIOUS CUISINES FOR A VARIETY OF EVENTS LIKE CORPORATE BUFFETS, STYLISH SOCIAL GATHERINGS AND
ELEGANT EVENING PARTIES THAT ARE HELD IN UAE.

For your feedback, contribution, comments please email or call us: o Phone: (02) 554 5979 Fax: (02) 5545978 i@ Emai: info@aljic.ae
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